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Effective July 1, 2026, Red Oak Sanitation will be your exclusive residential waste collection and recycling provider within the city limits of Woodstock.

What Is Changing?
· New Payment Process: Customers must establish account details and select a billing preference with Red Oak Sanitation. 
For questions or assistance, please contact our office via call or text at 678-455-7819.

Service Details
· Monthly Service Rate: $16.00 
Includes:
• One 95-gallon trash cart
• One 95-gallon recycling cart
• Weekly pickup of both carts 
· Trash Service: Includes one cart plus up to eight (8) additional bags (13-gallon max each). 
· Recycling Service: Must fit inside provided cart and follow recycling guidelines. 
Any items not on the accepted recycling list must be placed in your trash container. Items that are not on the accepted list but placed in the recycling container ultimately end up in the landfill. Over time, this increases recycling costs, as these items must be transported to the recycling center, sorted, rejected, and then transported again to the landfill.
SEE RECYCLING GUIDELINES ON WEBSITE.

Service Requirements
· Carts must be placed curbside the night before service. 
· Position carts on the curb on the opposite side of the mailbox, within 1 foot of the curb, with handles facing the home, and 1 foot apart.
Important Notes
· First 3 Months Required Upfront: Payment is required to activate service.
· Non-Payment: If payment is not received by July 1, 2026, service will be suspended and carts removed. A $30 redelivery fee will apply to reinstate service.
· Holiday Schedule: We observe six holidays annually. Service will be delayed by one day following these holidays when applicable:
New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.
(678) 455-7819 4405 Canton Hwy Cumming Ga 30040 www.Redoaksanitation.com
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